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Thi tue ddnh gid chimg nhin VIF-CB-TT02

Liin ban hanh/sira déi

- Thi tye dinh gia chimg nhan 17063 VI1F-CB-

TTO2 chinh sia hinh thice trinh bay tai liéu va
thém mé s 17065 vio tén thi ligu.
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1. MUC BiCH
Quy dinh trach nhigm, trinh ty thye hign thdng nhat cich thie t6 chire tién hanh Bénh ai chitng

nhign, Banh it gidm sa, Banh gia Chimg nhiin lai sén phiam phic hop Tidu chudn, Quy chufin ki thugt
tat hign trudmg eta Céng ty U6 phin Gidm dinh Khir tring Vietnameontrol (o tdt 14 VIF),

2. PHAM ¥I
Ap dung di vii ede Chuyén zia ndi bo, Chuvén gia ngod ¥ cac ngudn le bén frong v bén ngodi
cia VIF lién quan tod qua trinh Chimg nhan San phim.

3. TAI LIEU VIEN DAN

8 Lay Chit lromg
Théng e 28201 2/BRKHCN ngay 12/12/2012 quy dinh v& Banh gia sy phi hop, Céng bd Hep
chuin, Hop quy.
- Thing w 02200 7 TT-BKHCN ngéy 31 thang 3 nim 2017 sira d6i, bd sung mit sd diéu cia Thong
I s 282012 TT-BKIHCN ngdy 12 thang 12 nam 2012 cia B irudmg Bé Khoa Hoe va Céng
Nghé quy dinh vé cang bé hop chudin, céng b6 hop quy va phucng thire danh gid sy phi hep vai
Tiéu chudin, Quy chudn k¥ thujl
- ISOAEC Guide 53:2007: Banh gia sg phi hop - Hudng din vé sir dung HTQLCL cia T chie
triong Chimg nhin san ;1I|§1n;.
- ISOAPAS 17005:2005: Banh gia sy phil hop — St dung Hé thdng Quén 1y — Nguyén tic va véu
CALL
- ISOYIEC 17067: 2015: Danh gia sw pho hop — Nguyén lic o ban trong Chiing nhén san phim va
hurimy din vé Chaong trinh Chimg nhin san phim.
- TCVNISO 19011:2013; Hudng din dénh gia HE thing Quan 1y,
- TCVN ISOMECSTS 17022:2013: Yéu cdn vé ndi dung béo cio danh gia bén thir 3 vé Hg th,ﬁ.ﬂg
(pudn Iy
4. THUAT NGU, DINH NGHIA, VIET TAT
- PTN: Phong thir nghig¢m dugee chi dinh bei VITF 1a don vi & tién hanh thir nghiém san phém trong

Phgm vi ding ky Chimg nhin cta khdch himg.

- KH: Khach hing ¢ véu ciu ding ki dich vu Chimg nhdn san phiim phil hop Tiéu chudn hodc
Quy chudn k¥ thudt.
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- CNSP: Chimg nhin san pham.

Chimg nhiin sin pham phi hop Tidu chudn (goi ti 1A CNHO): & vige Danh pid v xic
nhin su phil hop cta mot logi san phdm se voi Tiéu chudn duoe céng bd ip dung doi v san
phim dé. Tiéu chudn sir dyung dé Chimg nhén 1a Tiéu chudn Viét Nam. Tiéu chudn nuéc ngoal,

Tiéw chudn khu v e, Tiéw chuin q uie 16,

- Chirng nhin san phim phi hep Quy chudn (goi tit 1 CNHQ): 12 vige Banh gid va xac nhin
s phi hop cia mét loai san pham so vai Quy chudn k§ thudt ma loai san pham dé hién phai ap
dung. Quy chudn kv thudt déi véi san phim 14 do van ban do co quan nhé nwde o thim guyén

ban hanh va bilt budc ap dung 351 vai loai san phim do.

- Phuong thive danh gia: Phuong thie ddnh gia su phi hop Tidu chudn, Quy chudn cho timg logi
san phdm cu the de VIF lya chon nham dam bdo dé tin cdy cia két gua Iinh 2id hode do Coquan
quim 1y quy dinh treng Quy chudn hode hidmg din Dénh gid Quy chudn k§ thudt. Néi dung dp
dung timg Phuong thite danh gid c6 thé cin i theo Théng tr 282012/ TT-BKHCN hodc ISOIEC
170672015,

5. NQI1 DUNG
5.1. Chuiin hi Ddinh gia

300 Trede khi tién hanh Hdnh Rid, VIF cdn dam bao ldm ré va thong st trong v BG va ved khgeh

1 r iy 2
harg cdc van dé nine:

- Céie véu cdu CNSP nhu Tidu chudn, Quy chudin Chimg nhiin, didu kigén Thir nghigm, yéu cdu ning
lie Chuvén gia, véu cdu nghim ngdt vé an todn, phirong én 1ay méau dy kicn, sd luome chi tidgu

Thit nghiém...

- Ty theo dic thi viéc Pham vi Béng ky Chimg nhin sin phim, Quy dinh/Huwémg din thye hién
ciia Cor quan quan 1¥ nhi nuée, Boén danh gid s& tién hanh chyn lya Phusong thice danh gia pho
hop thee digu 3 v phy Ipe 1 cis Thong wr 282012/ TT-BKHCN ngay 127122012,

- e chi tiéu Thit nghigm dp dung cho sén pham diing ky Chimg nhin s& dwge xem xét trong cic
truomg hop sau:

¢ Thir nghiém toan bd cie chi tiéu dp dung Khi két qua Thir nghiém cide chi tidu chua da 34 tin
clv so v mure quyv dinh hay san phim o 46 rii ro cao vé an wan khi sit dung.
+ Thir nghiém mét s6 chi tiéu chinh v& an todn, chit lrgng 38 kiem chimg, 4p dyng khi két qua

thir nghigm 4 46 tin ¢dy, chi cin kiém chimg lai cie chi iéu chinh du de két ludn.

Frre. a2, NNAFATM AT
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Moi thimng tin Ve Qua trinh Chimg nhin phai dwge xa 1y, Ll1ﬁng nhiit lam i3 vii khach hang théng

gua dign thogl, email, cong vin.

Niy dyng va phé duy@t Quy dinh K# thudt Chimg nhén @i vdi san phim lin ddu duoe Chimg
nhin tai ¥VIF. Quy dinh K¥ thudt phai dwge soan thao, xem xé, phé duyédt bid nguéd cd di nédng

lure.

Ra quyét dinh chi dinh thanh vién Doan dénh gid ( Trwéng doin, Chuyén gia danh gid, Chuyén
wia k¥ thudl, nguei phu trach ldv méu) theo bigu min 17063V IF-CB-TTO2-FO1, Khi xem xét chi
dinh thanh vién Dodn danh gia, Truomg phong Giam dinh-Climg nhdn (hofic ngudi phu trach
phin cing CGRG) phai xem xél cic mdi quan hé cia nhin sy duoe phin e6ng phuy trdch dénh gis,

dam khiing sir dyng nhan sy ed 1ién quan dén KH véu cdu chimg nhin trong vong 2 nim.

Phimg thi nghi¢m dwge phé duyét phai dwee cong nhin ddp img cac yéu ciu quy dinh tai Tiéu
chuin IS0 17023 hotic LAS-XD), co Gidy phép ddng kv homt ddng thir nghiém theo ND
LOT72016MNB-CF va [}uyét dinh chi dinh T4 ehire thi nghiém theo N 154200 8/NE-CP A6 ver
Chi tigu thir nghigm va Tiéu chudn thir nghiém cho sén phim ding kv chimg nhin theo quy dinh
clia Quy chufn k¥ thuit tucmg (g

Truwimg hyp Chuyén gia dinh gia chua du kinh nghiém trong linh vire/san pham Khach hang dang
k¥ chimg nhan (duéi 3 nam kinh nghigm lam viée trong nganh san xuit! ddnh gid cde san phim
lién quan), phai phan edng 1 Chuayén gia k¥ thudt (thude danh sach Chuyén gia k¥ thudt 33 duec
phe duy@l nang lyc coa VIF) tham dy cude dinh gia dé dua ra cac ¥ kién vé chuyén mén trong
qua trinh thye hién danh gia.

Trong gial dogr cliwan b, cde thanh vién trong Dode ddnk gld can thie hin cae viée sau!

Phin cang nguin ip ké hoach Péanh gid gin khach hang theo bigu miu 17065VIF-CB-TT02-F()2
va xéc nhin lai viée khach hang 43 nhin Ké hoach Danh gia cling nhu viée thay di thai didm
Banh gid. thanh vién Bodn dinh gia, Pham vi chimg nhén, Chuin mue chimg nhén (néu ca). Ke
hogeh dénh gid edn gii wude thod diém tién hinh Bénh gid 61 thicu 14 03 ngay d6i voi Dinh gid
cd qua trinh s4an xudt va 03 zdy abi v Banh pid khéng b gqud trinh s4n xudt. (trir trremg hop
khich hang ding kd v véo ciu lam gﬁpl

Thing bao hode efri chuin muc Banh gid qua trinh san xudt cho khach héng (trong trudmy hop
Banh gid qua trinh san VUt tal co si san xudt theo 17063 VIF-CB-HDO2.01) bang mail, fax, cong
vian v xdc nhdn lai vide khich hang Jda nhén hidl duroe cic wEu i Péanh gid qua trinh san Audt

cua VIF
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Xem xét hi so ddng ky Chimg nhédn (ching logifquy cach, Pham vi dang ky CNSP...), quy dinh
ke thudit Chirng nhin, Tidu chufin, Quy chudn k7 thuit, Tiéu chudn thir nghiém lién quan téi sdn

phdm,

Kem xét cac tad ligu lign quan téi san phidm, cde tdi lidu lién quan téi didu kign dam bao chil

lugmg, quy trinh cimg nghé, catalogue san pham do khdch hing cung r.:fl]:l

Ndy dung phiéu hoi Checklist {néu cin thiét).

Nghién cirn phuomg &n ldy mau du kién, phuong 4n thir nghi®m tai hién trudmg (néu cén thiét).
Thing nhit cic ndi dung, phwong thire danh gid voi cde thinh vién khic trong Dodn dénh gis.

Chudn by dyng cy/phuomg tign lfl}-. viin chuy én vii bao gquan méuy, tem niém phong miw, mdy dnh,
thiét hi dung cu do hedmg, thir nghiém tai hién troomg, {néu can thiét).

Chudn bi tai ligu, higu min 4i danh gia gém:
b Quy dinh ki thuiil Chirng nhin san phim,
+ (e bidu miu Panh gid i hign twimg.
+ (e vin bin phap gquy lién quan 107 San phﬁm chirng nhin.,
Cheeng chi ldv méu, Chimg chi hanh nghé vii ddi twong nganh nghé die thiv
+ Gidy di duimg, cong vin gisi thigu. .

Té chire tip hudn chuyén mon k¥ thudt, déo tao vé an lodn, cde diéu kién vé bao mét théng tin
cho cie thanh vién trong Dodn (néu cin thiét).

- Hink thite Pénh gid Phvong thice 5 (va cée Phuong thire cf danh gid QTSX) pom céc budce:

Thanh lip doan danh gis

Lip ké hoach danh pia

Byanh gid tgi hign trimg nhi mdy o s san xudt cua Khich hing
Brinh gii méu thir nghiém dién hinh

Lév m_ﬁu thir nghigm

Hop ]~.~,1 thiw

Ciiri méu thir nghigm. danh gia ket qué thir nghigm méu

Thim xét, ra qn.n,éi dinh va tﬁp Giigy chimg nhdn

9, Dinh gia #1dm sal cho dén hét chu kv

N R

Nii dung Ho so Ddnh gid Chimg nhin san phim cta Phuong thire 5 (vi cde Phuong thire o dinh gid

QTSX) duge md wa dphin 6 Luu hi ser
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- Cde bude thye hign Banh gid Phuong thire 7 (Phuong thie 7 khéng dédnh gid QT8X):

1. Thanh lip dodn dinh gid

2. Lip k& heyeh danh gia

3. Bién ban danh gia mau thit nghig¢m i hién truimg

4. Liv mdu thir nghiém

3. Bae véo danh gia chimg nhdn 16 hang

6. il miu thir nghiém, danh gia két quda thir nghiém miu
Y. Bao cao K&t qua danh gia méu dién hink

%. Tham xét. ra quyét dinh va cdp Gidy ehitmg nhdn

Nai dung Hi so Déanh gig Chimg nhiin sén phim cia Phurong thire 7 dice mé 1 éphin 6 Luu hé sor

- Céac bude thire hign Péanh gid Phuong thire | (Phwong thae 1 khéng danh gis QTSX):

Thanh lip dodn danh pia

Lip ké hoach danh gid

Lay mau thir nghiém

Gin mﬂl.: thir nghigm, _

Lﬁp gidy chimg nhin hop quy'hop chudn PT] {1én diu thixi han higu lue 1 nam)
6. Cdp két gud thir nghiém (cde 1an sau)

b <f el

Wi dung Ho so Banh zia Chimg nhin san phim coa Phuong thire 1 dwge mo ta & phin 6 ~ Luu hé so

3.2, Danh gii hién trwémg (Phoong thice 5 vi ede Phaong thire ob Ginh gia QTSX)

321

Trudmg dodn danh gia thae hign Hop khai mac theo cdc ndi dung quy djnh trong 1 7063VIF-CB-
HIDU2.02, thanh phin tham dy ghi vio biéu miu 17065VIF-CB-TT0O2-F03 Danh sach tham du
cude danh gid. Trong trudmg hop ein thid, Dodn dénh gig & ky cam két bao méat thing tin (néu

khach hang véu cin) theo higu midu 1 7063VIF-CB-TT02-F15.

Trong gua trinh danh gid i hién truimy (Phuomy thire 5 vi ce Phoong thire oo danh gia QTSX)

thi Chuyeén gia danh gia phai:

Thyse hién Dénh gid can el vio K& hoach dénh gid, Pham vi dénh gis. Chuvén gia d4nh gia co thé
sir dung Phiéu hai danh gia ndu cam thiy thuiin ién cho gud trinh Dénh gig ding thid b sung vic

théng tin lién quan cdn thiét theo dién bién cia cudc Panh gid,

Sir dyng cde phuaong phép thu thap thing tin thing qua cac hinh thire: phang van, xem xét tai ligu
hés sur, quan sél hién troome. Phai thuimg xuyén ghi chép théng tin thu thip duge trong qud trinh
Pnh gid theo bidu miu 17065VIF-CR-TT02-F04,

Sir dung phuong phiap Dénh gid 8p efin theo qué trinh, My méu ngdu nhién cée hi so lién quan

o (Quad trinh o san phim i ddu v dén déiu ra,

Ehra ra cho bé phan duge Banh gia cac Phat hién khong phu hop (NC-Non-conformities logi NC1:
khéng phi hop ndng va NC2: khdng phi hop nhe) cde digm L ¥ Ccdl tién (OBS-Ohservation).

Cac diém Phat hién khéng phi hop teong qua teinh Banh gis s8 dwoce dua vio Phidu yéu cdu hinh

I A I R I
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ding khac phye bigu miu 17065VIF-CB-TTO2-FU5 4é khach hang cin off vao do thie hién Hanh
déing khic phye,

Trudmg bop thid gian Banh gia i hién trdmg nhigu hon mdt ngay, cin thue hign hop ndi bd
Dodn dénh gid vao cudl mbi ngdy Danh gid d& xem xét qua trinh Banh gia, trao d&i théng tin gitta
¢he thinh vién rong Podn, nhin dung mdi trong the gilta cae viin 48, 38 xuit cde khu vye cén
xem Xér. Néu cé nhimg van dé lém (diém khing phit hop nang) due phat hién ma nhitng vin dé

nay oo thé din dén khéng duge Chimg nhin, cin théng bio ngay cho khach hing.

- Teong nhitng trudmg hop mé khach hing chua chudn bj cho qui rinh Danh gid, déng théd nhitng
béng chimg ndv cho két qua thdy khdch hang khong du didu kién Chimg nhdn, khi 46 Trsdmg
Boan danh gid vi cde thinh vién can tam théi dimg qué trinh dnh gid 3 khich hing cd thém this
gian chuan bi cho cude dinh gid bd sung Follow-up. Lip bién ban cé xdc nhdn cia dai dign khdch
hang 1% do dimg Danh gia va thoa thudn cac phuong an xi 19 iép theo lién quan thye hién hop
déng Chirng nhin d3 ky. Truimg hop khach hing khéng d& xudt phuong dn giai guyél, Trudomg
doén danh gia dbi chidu vii yéu cu quy dinh dé xde dinh mic di khéng phis hop ddng thisi thang
bio ngay théng tin ndy cho Lanh dao VIF hoac Truomg bi phin nghiép vy Chimg nhin biét dé
kip théd xar Ly,

5.3 Ddinh gid Mau tha nghiém dién hinh

Boan danh gia thue hién Ddnh gid miu dién hinh tai hién tnrémg theo biéu miu 17065VIF-CB-
TT02-FO6 doi vai mot sb chi tidu ngoai quan, kich thide, digu kién bao quan, diéu kidn bao gol
vin chuyén, didu kién lip dat vin hanh (néu cé), nhin mac va sir dung ddu cia Té chire chimg
nhiin viua VIF (ap dung khi Banh gid chimg nhin lpi hoge Déanh pid giam sat dinh ki),

D5 vl Danh gia Phuong thie 5 vi cie Phuong thite c6 danh gia QTSX, khi tién hanh Banh gia
midu thir nghiém dién hinh, Boén danh gia nén chup lai hinh anh qua tdnh thye hién Dénh gid va
ldy miiu dé lam bing chimg khach quan va ldp bao cao. VE viéc ghi lai hinh anh, Dodn ddnh gid
phai théng béo véri Khach himg vi chi tién hinh khi dd nhin duge s chip thudn cia Khich hang.

Brnh gid phuong thite 7 vi cde Phuong thite khing dénh gid QTSX: khi cd nghi ngér vé chat
lecng 16 hing, Chuyén gia dinh gia phai tién hanh chup/ghi lai hinh anh. Tregmg hop 16 hang
khéing co vin 3 gi, ¢o thé khing cén giir lai hinh &nh.
Laen ¥2 Truemg hop mit hiang khing thude pham vi didu chinh cia QCVN tuong tmg, Chuyén gia danh
gid ldp “17063VIF-CB-TT02-F10 Bién ban ddnh gia mau dién hinh™ va*1 7063 VIF-CB-TTO2-FOBh Bdo
¢ho ddnh gid chimg nhan 16 hang™ trong &6 ghi i 16 hing xem xét khing thude pham vi didu chinh cia

QUVN tuomg fmg vi cong bd, thdng bao “1é hing nay khing cin danh gid CNHQ™

Ide s oo aee a5 0512 ™8T X
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5.4. Liv Miu thir nghi¢m

Dadn chuyén gia thire hién 1y Miu thir nghiém dién hinh lgi hién treémg, o6 thé 1y Miu tai co
S0 5dn XUt hode rén thi ruomg iy vao Phuon g thire Chimg nhén, & rai ro cila san phim, cdc thén g tin
tr ngudi tgéu dimg, quy dinb cia cor guan guan Iy, hiép hii ngwdi s dung.... (khing ap dung vii Phuong
thire chimg nhin 6 guy dinh trong Théng tr 2820127 TT-BKHCN) theo céc Quy dinh k§ thudt Chimg
nhdn cho timyg san phim twemg tng, Trigmg dodn danh gid true tiép hodc phin cdng thénh vién trong
Bodn dinh gid ldp hién bin liy miu biéu min VIF-CB-TT02-FO7 ¢é sy xée nhin cta khach hang, Miu

sin phim thir nghiém cn et then Danh m we san pham déng k¥ Chimg nhin edin duge chon lya dya trén:

Thew phin nhém san pham (S&n phim ddu nhom, sin phim cudi nhom, san phim trung gian cia

nhém theo &8¢ tinh kv thudt).
Theo mire & rii ro trong céng nghé.

- Theo thong ké san phim cé viin dé vé chit luong dwoe phat hign trong qua trinh Dénh gis, Thir
nghigm (Ap dyng doi vii Bdnh gia chieng nhin laid, khidu nai tir cde bén lign guan hodc nguds siv
dung.

— : i P : 1 £ H oy . . | . . .
- Theo thimg ké khai bao veé 56 hrong san xudl it cie chong logi/kicu san pham cia co sé.
: - . = = - - L = '
= Bam bao di elr mau dé thye hi¢n yéu cau Thir nghigm,

- Tinh ludn phién cia miu thir nghiém (ap dung cho Panh gig giam st va Dénh gid chimg nhin
lat).

LU Y: Trudmg hop Banh gid 16 hang phuong thire 7 tai hién trudmg, néu khéng oo thiét bi/ dung cu dé

cét min phis hep tai hign treémg, Chuyén gia danh gid cia Vielnameontrol ed thé k¥ x4c nhin’ ddn tem

kv higu trén san phim, noi cin lv min dé Khach hang tién hanh citichis méu va giao 1én Van phong

Vietnameontrol hodc PIN dupe chi dinh dé tién hanh thir nghiém.

5.5, Chuin bj cho cude hop kit thie (Phirong thive 5 vi cic Phwong thive cd dinh gid QTSX):

Trirdmg dodn danh gia thye hign hop ndi bd doan ddnh gisg trude khi t6 clire Hop ket thie.

- Brodn danh gid cing nhau xem xét cdc phét hién Bdnh gid, xéc dinh mire 86 va thdng nhdt va dua

ra d¢ xudt cudi ctng 461 che Diém phit hién khang phi hop.
- Hodn thién Bao cdo Danh gid qua trinh san xuat 17063VIF-CB-1TTU2-FOka

- s véo cac Bdo cao khéng phin hop, Chudn mye dénh 2is mé quyét dinh sy phi hop cho cdc

diéu kién dam bao chit lugng cia khach hing.

- Thing nhit thir fir va ndi dung trinh béy cic Diém phat hi¢n tai budi hop két thic.




| - HTOL HOAT BONG DANH GLA CHONG NIAK 54N | Mi sc'._ 17065V IF-CB-TTI2
ko -+-—*I *q) FHAM ISOVIFC 17065: 2012 [én ban hinh/ sira 48 0105
Y oyte 2| THUTUC DANH GIA CHONG NHAN | Ny ban hanh

' ; F & - I 5 fi 017042020
ol DANH GIA GIAM SAT B S

VIETHAMEAETRODE

DANH GIA CHUNG NHAN LAI Trang 9/19

M rwerng fop dank gid Phuong thiee 7 v ede Phuong thite khdng ddnk gig OTSX: khéng tién hanh hop

K& thiic, Chuyén gia Danh gid sau khi xem xét 16 hang tai hién truimg, ldv miu Thir nghiém theo quy
dinh 52 ldp Béo cio Danh gia theo 16 hing 17065VIF-CB-TT02-FO8b, Sau dd, mang miu vé giri PTN
hodie hurdmg dan khach hang gid miu dén PTN duge chi dinh, Tiép e tién hanh theo mue 5.7 Ddnh i
Két qui thir nghi¢gm méu

5.6. Hop két thie

- Triing doan dinh gid thye hign Hop két thic theo cic ndi dung quy dinh trong huwdmg din Hyp
kél thiie 1 7065VIF-CB-HDO2.02, thinh phin tham du ghi tén va k¥ vao biéu miu 1 7065VIF-CB-
FI02-Fis,

- Cde thanh vién dodn Danh gid ¢ thé trinh bay cde phat hign cia minh theo nhifm vy, pham vi
duge phin cdng gom cac Biém phit hep, Khang phit hop, Biém hru ¥ déi vai didu kign dam bao
Chit lugng hofic miu sin phim, bdo cde két qua Pank gia, Thir nghiém mdu dién hinh tai hién

[TLm.

Trucmg dodn dénh gia cdn lam b cac digm khong phi hop phat hién trong qua trinh dinh gid va

théng bio v khich hing vé thai gian thie hign ede bao cio khic phye,

Trong tredmg hop phii dime cude danh gid vi mist digm khang phi hop nang gy dnh hurémg dén
odn bd hé thﬁng va lam mér higu lye cua hé thing quan 1¥, hodc vi I¥ do k¥ thuit. Dodn dinh gid
bude phai tam dimg cude danh gid va thye hign danh gia theo di bé sung (follow-up audit) it nhéat
02 thang sau khi doanh nghiép da thue hién khdc phuc va thang bédo mudn thye hién dénh gia theo

déi bo sung.

Néu hai bén thong nhét cac trinh bay trong bédo cdo danh gid va cée diém khing phi hop phidt hién
trong qua trinh danh gia. Boan danh gid mdi dai dién khdach hiing ky cic Bdo cdo ddnh gia. Trong
truémg hop khach hang khang nhil iri voi eic phat hién duoe dwa ra thi Trrmg doan ddnh gid
phai lién hé véi lanh dao VIF dé dua ra quyét dinh eudi cimy.

Truomg doan danh gid théng bao két qua ddnh gia.

Thing bdo cho khich hing viée kién nghi cdp Chimg nhin phi hop san phém néu;

+ Cae Biém phat hign khang phil hgp trong Bénh gid gua trinh sin xudt (néu eé) duoe khic
phue (théd gian khic phye khing qud 02 thing ké tir ngay Bde cdo Dénh gid duce phat hanh)
e Dodn ddnh gid thim tra. ket luin phi hep va miu thie nghigm dién hinh d4p img mic
Quy dinh K% thudt trong Tiéu chudn vi Quy chuan Péng ky Chimg nhin.
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Trong trugmg hop méu thir nghi¢m dién hinh c6 Chi tiéu thir nzhiém khing dip img mite Quy
dinh cia Tiéu chudn hode Quy chudn bing k¥ Chimg nhin thi khach hang phii cung cép lai
miiu thir nghigm cimg chimg logi @6 dé tién hinh Thit nghiém lai (vide chi Thir nghiém lai
nhirng chi tiéu khong dat hoac thirnghiém lai toan b cae chi tidu theo véu ciu Tigu chuin/Quy
chuan k¥ thudt s& do Trudng doan Danh gid guyét dinh phy thube vio dic tinh, céng ning,
e & an todn khi sir dung cia san phim) déng théi khich hang phai et bing chirmg Hanh
dimg Khéc phuc 38 1am rd nguyén nhin din dén chi tiéu Thir nghig¢m khdng dat mive quy dinh
trong thén han khdng qud 01 thang ké tir khi c6 Thing bao két qua thir nghiém xust hién chi
liéu khéng dar mire quy dinh, Mau thi nghiém lai khang dat duge phép thir nghiém lai 16i da

thém 01 Lin. Trong trwdmg hep thir nghigm khéng dat thi loai trir khéi Pham vi Chimg nhén.

Néu sau 02 thing khach hang vin khéng dua ra bit oir Hanh diing khic phye nio déi véi cae
Phat hién khéng phi hop thi coi nhwr két qua Prnh gia bj hiy bo.

- Cde bién ban cua qui trinh Dénh gid tai hién trudmg {ngogi trir Phiéu ghi chép Banh gia va Danh

sach tham du) 58 duge kiddang diu cia co st san xudtvkhach hang dug copy mot bd giao lai

cho khach hang.

- Cdch thite dong, Bdo cdo phit hi¢n khéng pha hop:

MNéu ede Himb déng khic phue Khich hing dua ra duoe VIF xem |a thoa dang va gidi quyét

dugre sy Khéng phi hep, VIF ¢ tien hanh déng bao cdo va tiép tee thit tue cép Chimg nhan cho

Khach hing

= Neéu cic Hianh ddng khie phuc Khach hang duwa ra duge VIF xem la khing thoa ding, VIF s&

tip tue yéu cau Khich himg dwa ra Hanh déng khic phye hi¢u qua hon, giai quyét duoe cic

nguyén nhin goe ré. Chi khi Khich hing hoan thanh Hanh déng khiic phye ding yéu clu, trong

thivi han cho phép, VIF mdi dong bio cde v tién himh tha tue cdp Chimg nhdn.

rer s 1 Lm ogm o gm o emogm g gm
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5.7, Giri Miu thir nghi¢m, dinh gid Két qui thir nghiém méiu

B

i v v ]
I

Mldu thir nghiém s& duge Boan danh gia niém phong tai hign truimg hodic tai van phong, duge
dit trong céc didu kign dam bio tinh todn ven clia mau va g toi Phong thir nghiém daere chi
dinh {(Miu thir nghiém cé thé do khach hang tege tiép hodie do thanh vién trong Podn ddnh gid

i), Mau duoe nigm phong theo hinh thire sau:

TEM NEM
. PHONG MAU Newirt Iy miu
I/ e S
NV IF 4 .
_SS—— - T IRONE 5500 v
VIETHAMCOETRAL s R - L

Phigu y&u cdu thir nghiém b thé sir dyng biéu miu cta Phong thir nghi¢m duge chi dinh hode
thea 17063YIF-CHR-TTO1-FO8, Chuvén gia Ddnh gid (trudng doan) chju trich nhiém dam bao
phidu Yéu cdu thi nghiém dge ghi iy du cdc théng tin cdn thiét vé mdu thir nghiém, Tiéu
chudn thi nghigm, Chi tigu thir nghigm, xi 1¥ miu sau thie nghiém, thii han véu cfin tra két

ui. ...

Truimg hep thir nghiém duge 1ién hanh tpi co st sin xudt thi s& od su chimg kign gidm sdt cla
Chuyén gia k¥ thudt trong Poan. Viée st dung Phang thir nghiém cia co 3¢ san Xt phai duge
xem xét danh eid cde didu kidn dam bao chit luomg K& gua thir nghiém (e6 thé dya vao che yéu
cdu ciia Tigu chudn ISOAEC 17025) va phai cd hd sor lra vE qua teinh Bénh gid lua chon Phang
thir nghifm cta co st san xudt nédy theo thi tue quan 1% Phong thir nghiém cta VIF,
Cédc Chi ticu thir nghiém dwoc lua chon dua trén co s saw:
Theo quy dinh tai Quy chuan k¥ thuit Tiéu chuan teong tmg hode theo Hudmg din quy dinh
cig Cor quan quan 1y nha nude,
Thir nghigém @y da cde Chi tiéa néu chira eb hiit ki bing chimg nao miu da dugc thir nghi¢m
dién hinh.
Gim Chi tiéu thir nghiém néu khong Lién quan tre tiép 1@ di an wan, tinh nang san phim néu
céd bdng chimg vé sur phi hop cia vide Kiém sodt dam bao Chét lrgng hode duge thir nghidm
béi nha san xudt hodc duy tri vige Thir nghiém duge thye hién béd Phing tht nghiém b uy

lin/duge cong nhin/thia nhian/chi dinh b Co guan gquan [¥ nhi nude oo thim qu:-.-'én_

EF 2 dome deee FIANVEF 14 &
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- Thir nghiém diy du Chi tiéu néu méu san phim b khiéu nai v& cdc vin dé vé chit hromg trén

thi truémg béi nguin sir dyng hodic Co quan guan ¥ nhi nude,

Dloin danh gi theo dbi qud trinh Thir nghiém (néu cin thiét) v 1iy K& qua thir nghigm. Sau khi
£ Kér qua thit nghi¢m. Bodn dinh gid s& tidn hanh danh gia Két qua thir nghigm theo bidu miu
17065VIF-CB-T1T02-F10. Vige Ddnh gid Két qua thir nghiém s& can af theo ede mirc gquy dinh
eta Quy chudnTiéu chudn Chimg nhin san phim. Céc truimg hop VIF cén theo dai, gidm sit
gus Irinh thir nghiém bao gﬁm: Uhir nghigm g1 PTN cia khach hang! Chi tién ciin thi nghiém
chi cé duy nhit mat PTN duge ¢hi dinh.

Néu co miu thir nghigm xudl hién chi tiéu khing dat. thi Poan dinh gid s& thing bde diém khing
phis byp theo 17065VIF-CB-TTO2-FOS che khich hang/co st sin xudt v yéu ciu ldy mdu tién
hanh thir nghiém lai. o lupme miu vil o méu lav thir nghiém lai 52 quy dinh ¢y thé i (huy dinh

k¥ thudt Chimg nhén cho timg san phim oy thé.

S8, Thim xét, ra quyét dinh vi cip gidy chimg nhén

JE

J.8.2

Truée khi Tong giam dde VIF r guyét dinh va cfp Gidy chimg nhén, Truémg doan danh gia
hodn thién va (ip hop déy di Hé so Banh zid. lip Bao céo Banh gia cfip theo bidu miu 17065 VIF-

CR-TTO2-F11 trude khi chu}'én 1 u,f151 oo thiim I’_|Il_':.'é1'| thq:‘n Hel.

B phan thim xét s tién hinh xem xét bd Ho so Chimg nhin, so sanh chudn mue, didu kign
Chimg nhén. lip bao cao tham xét hiy so Chimg nhdin va kién nghj phit hinh Gidy chimg nhin
theo biéu miu 17063VIF-CB-TT02-F15. Thanh vién trong nhém thim xét hd so phil 14 nguwi
khong tham gia trye tigp vao qua trinh Dénh gia va co &b nang lye coa chuyén gia thim xét hd

ST,

Néu tin tai nhitng véu eldu iéu chudn/guy chudn chua duoc dép img hosc hd so danh gia chira
hodn thién, B phin thim xét yéu cdu Trudng Jodn Dinh gid cung cdp thém théng tin v hoén

thinh cdc viée cd lién quan.

Truwémg hop céc bao can diém khing phi hop phat hign trong qua trinh danh gid chi i sy khang
phit hop eia HTQL hay sén phim duge danh gia chimg nhin ma Khéach hang khéng khic phyc
durgre trong théd glan quy dinh, Vietnameontrol phai thing bao cho Khach hing v& I¥ do va quvét
dinh khing l:ﬁp ﬁlﬁ}' chitng nhdn, dnfulg_ thin huomg din vach thie dé Khach hing I'.iép lue thue

hi¢n ding kv chimg nhdn {néu muan)

rTride I LR gm o gmw wmog g g
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SA83 Téng gidm dic VIF s& ra quvét dink cip Gidy chirng nhin phin hop Tidu chufin'Quy chudn ke

thudt cho san phiim theo Phuong thie Chimg nhin tiong Gmg néu h se diy da va phit herp v

quy dinh Chimg nhin san phim cia VIF,

5.9. Duy tri hogt ding Chirng nhin San phim (Gidm sit Dinh ki ¥4 Piénh gid Chimg nhin lgi-

chi dp dyng cho Béinh gid phoong thire 5)

290

Ly
=
b

Teong thin gian Gify chimg nhin con higu lee 02 nim, VIF c6 thé thye hign e cude Bénh gia
Giam =it dinh ky hode £§0 xudl 367 voi cae khich hing duge Chimg nhin d& dam bao cic hoal
dgng duy tri higu lye cia Gidy chimg nhin san phim theo véu ¢l cim VIF, Thin gian gia cic
dot dénh Gid gidm sdl khing qua 12 thang/1 1an (tin suit Giam sat dinh ki co thé phu thude v
cie hudmy dian thye hién Panh gid Chimg nhédn san phim phil hop quy chudin k§ thud), Khi tién
hanh Bxinh gia Gidm sat @inh ki, nhom Ddnh gid duge phiin céng chi dinh phai giri théng béo
danh gid Gidm sit dén cho khach hiang theo bidu miu 17063V 1F-CB-TT02-F13 trwdée khi thye

hign che thit tue nhu d&i vii Danh gid lin déu tir mue 5.1 dén 5.8 da néa trén.

Két qua cla cae cube Hénh pid Ciidm st cling 13 co 50 dé VIF ra cde quyét dinh Duy tri, Binh
chi, Thu hep pham vi hay thu hdi Quyét dinh va Gidy chitng nhiin, Néu két qua Danh gis Giam
sét (hao gém Banh gia qua tiinh sin xudl v Thir nghiém méu didn hinh) phit hop véi Quy dinh
Chimg nhin cia VIF thi VIF s€ gin théng bao duy tri hidu lwe Chimg nhn cho khach hang theo
bidu méau 170653 VIF-CB-1T02-114, Wicy (heo dE duw i Dénh gia giam sat & duoe cdp nhét
theo bigu miy 1 7065VIF-CB-TTO2-F16.

Frwve thin digm két thie higu lye Gidy chimg chimg nhin 04 thing, VIF sé thing bdo dé khach
hing chuin bj Banh gia Chimga nhan lai. Néu khdch hang vin mudn duy tri hoat 3dng CNSP v
WII saw khi hét 01 Chu k¥ chimg nhén (03 ndm) thi vn tién hanh trinh tw Hénh gi4 pidng nhu

Eranh gid ching nhin ldn dau.

Yéu ciu vé so lwgng méu va of miu Ly thir nghiém dién hinh trong Diénh gid Gidm sdt v Chimg
nhin lgi s& phy thude vao quy dinh cia Co quan ¢d thim quyén halic guy dinh cu thé trong Quy

dinh k¢ thudt Chimg nhin déi voi timg logi sén phim.

Trong mit s& truemg hop ¢ the khing cdn Banh gia Gidam sar dua trén cor sé lap lai LAL ca CAc
véu 16 cia vige Dénh gid Chimg nhin lin ddu. Pay 14 truimg hop san pham lam theo don dat
hang {16 hang thué gia céng) v co thé duge dp dung cho trudmg hop Thie nghigm ban dhu dit
phire tap hede méu rat dit Trong trudmg hop niy, vige Gisam sdt od thé chi dya trén co sd kiém

ra. hodic két hop vai cac thir nghiém nhan biét dom gian dam bao duoe san phim phit hop véi

LI 8as Tope fome 24012720 T &
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méu duge thi nghigm. Cée Thir nghiém nhin bidt nay cin duoc mé ta trong Phueong thise Chimg

nhdn san phim, Bao cao Ddnh gia c0a Dodn ddnh gia.
3.9.6, VIF ¢é thé tién hinh Pédnh gia Gidm sdt 3t xudt trong truimg hop:

- Phat hién cde théng tin khach hang khéng dam bao higu lye chimg nhin (Vi dy: khidu nai vé
chat lugng cta ngudi s dungdeo quan quan 1y, st dyng sai mue dich so v nguyén tic va didu

kién Chimg nhin coa VIF),

Co su thay dii quan trong vé thid kémeuyén vt lidu sin phim trong Pham vi Ching nhén, thay

- s 1 . I
ddn cong ngh¢ day chuveén san xuat.

- Xem xét dénh gia cac khach hang d3 bi dinh chi va c6 véu ciu ddnh gig lai hidu lye Chimg

nhén.

587 Neéu viée Panh gid Pat xodr duoe xde dinh béi VIF 14 cén thidt, VIF phi dam bao;

- M0 i vi lam 16 trude vai khach hang nhimg digu kign dé tién Hanh cube danh gia dac bigt

- Tang cudmg sir cin trong trong viée chi dinh Boan danh gia.
SU8 Ké qué 1anh gid Gidm sdt Dot xudt 14 ¢in ek dé To chire chimg nhin dinh chi, hiy bé hode duy

tri hiéu lye coa Gidy chimg nhin d3 cip cho khach hang,

510 TRUONG HOP CO CAC THAY BOI ANH HUONG BEN CHUNG NHAN/ CAC YEU CAU
CHUNG NHAN THAY £

- Vietnamcontrol cé trach nhigm théng béo 16 Khach hang kip thivi vé cic thay d6i coa Yéu cdu chimg
nhin, Tiéu chuin, quy dinh, quy trinh lién quan. H& tro khach hang tim hicu cée thong tin va yéu ciu
nay dé khach hang ap dung vao Hé Lh-:;:ung quan v/ Qua trinh sin xufit cita minh, phil hop vin cac yéu cu
mdi dé tién hinh danh aid (chuyén doi) dung théi han.

- Vige thing béo s duoe thuc hién dwdi cdc hinh thire: Dan thong bdo tal vin phong Viemamecontrol;
gifi emailTax/thu thing bao choe KHY Thing bdo trén website cua Vietnameontrol,

- Khich hang ¢é trich nhiém ap dyng cde véu ciu mdi‘guy trinhéquy dinh mdéi trde khi hét thiri han
chuven doi. Viemameontrol s8 tién hanh cac cude danh gid kiém tra sy thay déi trong HTQL! Cua trinh

sin xuft! Chit Iegmy san phﬁm...cuu EH, dam bao cac thay A nay liép e phi herp il yéu chu cia
Tiéu chuén ap dung.

Bet B R g A R e W
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+ Diinh gid mé ring/ndng chp/thu hep
- Khi khach hiang ¢t nhu ciu ddnh gid mé réng, thu hep pham vi (nhom logi san phim. dia diém san
xuit) hode ning cdp tiéu chudn/quy chudn ép dyng thi phai kv két mot hgp dang phy va gid ban Dang
k¥ chimg nhiin cho VIF. Cac budc tién hanh rong danh gid mo rong/ndng cip duge thye hién nhir
dénh gia glam sat.
- VIF thure hign vige sem xét ding ky va xde dinh hoat djng danh gia nao cén thae hign d& quvét dinh
¢ che phép md rong chimg nhin hay khing,
- Bianh gia chimg nhin b sung san phim: Khi khach hing ding kv chimg nhin bé sung s6 leemg san
p—hﬁm trong nhom loai san phim &8 dupe chimg nhén: Twomg tu nbar danh gid md rdng, tuy nhién cin
el vao thing tin dang ky cia KH va lan dénh gia tewde 46 ghn nhét dé quyét dinh o6 hoiic khéng cin
thiét dénh gid qué trinh sin xudt, Luu ¢ quyét dinh cap chimg nhin cho san phim tnh i ngiy ofip cho
1l ngay han hi¢u lye cla gidy chimg nhén ¢ cip ldn dhu trong chu ki chimg nhin hién tai.
+ Béinh gid diit xudi:
Kohi e véu wiv ciia co quan quan |¥, hode VIF cin xem xét cac khidu nai, danh gia cac thay dai hodc
cin co céc hanh ddng 1iép theo khi khach hang bi dinh chi gidy chimg nhén thi VIF phai tién hanh 01
culic dinh gid dt xudt khach hang, Trinh ty, thi lye Janh gis dot xust tuong tu danh gia gidm st
+ Binh chi hiy bé hiéw e chirng nhin:
- Binh chi st dyung chimg nhin phi hop tiéu chudndquy chudn 14 viée VIF ra quyét dinh chi co thiri han
vige sit dung chimng nhin phi hgp tiéu chuin/quy chudn cia khach hang
- Thu hii chimg nhin phi hop tigu chudndquy chuin 1i vige VIF ra quyét dinh thu hdi chimg nhin phi
hop tigu chudn/quy chudn d3 clip che khéch hing va chim dir higu lee cia chimg nhdn
- Toy mire dé, VIF xem xét dinh chi sir dyng hofic thu hdi chimg nhin phi hop tidu chudn'quy chudn
d2 cdp néu khach hing khing tudn thi mét wong cae didu sau:
Sir dung didu chimg nhin phit hgp tiéw chuin‘quy chudn hode logo cia VIF tri voi quy dinh;

= Khing b tri dénh 2ia giam sat dinh ky nhu 3 thda thudn;

# Khéng duy tri chiit luyng eia sin phim, vi pham cac guy dinh chimg nhin cia VIF;

# o khidu nai nghiém trong tir ca nhdin, 1 chire sir dung san phim coa khich hing;

# [Khing tra @iy di phi chimg nhin theo thoa thuin.
Trong théd han higu lue cua chimg chi, ndu khich hing vi pham cdc quy dinh trén thi chimg chi bi dinh
¢hi higu Iyre wrong thin plan 151 da 03 thang cho dén khi VIF nhin dureee cac hanh ding khiic phige phi
hop. Néu trong thisi gian 03 thing, khéch hang khing ¢6 cde hanh déng khie phyc phit hop thi chimg
chi 52 bi dinh chi thém 03 thing, Néu sau 03 thang nav, khach hang vin khéng cé hanh dong khic
phuyc phi hop thi chimg chi s2 bi thu hdi vinh vién.

Khi VIF d2 xéc nhin duge riing chi s& hitu chimg chi d3 gidl quvét cde nguyén nhin din dén vige dinh
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chi, VIF s& Phuc héi chitng chi. Trong truimg hop phue héi chimg chi di kém v thu hep chimg chi,
VIF cling 58 thue hign nhitng thay déi tromg tr cn thiét & dam bao hé thing 141 lidu, cde théng tin
cong khal, v.v dupe cdp nhit, trdnh tinh trang pham vi chimg nhéin b hiéu sai léch.

Khi cé yéu ciu khach hang lién quan dén viée chiim dirt chimg nhén. thu hep pham vi. VIF 58 tién
hanh xem xét va thye hién viée thu hii chimg nhin (ddi v yéu wiin cham durt chimg nhin); xem xét
e thit tye va ra quyét dinh diéu chinh thu hep pham vi déi véi y&u cdu thu hep pham vi chimg nhén,
Pham vi chitng nhin bj thu hep dupe truyén dat rd rang dén khach hang; quy dinh i ring trong (i ligu
chimg nhin va thing tin cong khai.

- Vige dinh chi, thu hep, thu héi, phuc hoi chimg nhan phit hop tigu chudn/quy chudn va cie thing tin

lién quan s& dwoe VIF thang bdo [8n websile vietnameontrel.com vé théng bédo toi cac th chite/ che

nhin ¢i lién guan.

- Khi bj dinh chi, thu héi hofic hét hidue lye chimg nhin, khich hing phai ngimg sir dung tit ci cac tai
lidu guiang cio ¢ tham chidu téi chimg nhdn va thie higén cée hanh ddng phi hop véi chuong trinh
chimg nhan va cic hanh &dng duge véu ciu khic.
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